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DEPARTMENT OF SOCIAL SERVICES
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FOR: FOOD STAMP CERTIFICATION MANUAL DISTRIBUTION
FOOD STAMF CERTIFICATION MANUAL - VOLUME V
TRANSMITTAL #53

This transmittal contains policy changes, clarifications, or corrections for the Food
Stamp Program. A major change in the transmittal is the revised policy for
determining entitiement to expedited service processing. The change to the
expedited policy is because of recent program reviews conducted by the U. §.
Department of Agriculture. Effective July 1, 2002, local workers must assess
entitierment to expedited service for all recertification applications filed after the
certification period has expired.

Broadcasts #1606, issued January 17, 2002 and #1643, issued March 1, 2002,
advised of this policy change and the delay in implementation. We onginally planned
to implement this policy change effective February 1, 2002, but we postponed the
implementation because changes to the ADAPT system had not been made. The
Division of Information Systems has completed needed ADAPT programming
changes to allow the expedited determination and notices for late recertification
applications.

Once the worker determines that a household is entitled to expedited processing, all
the related provisions of the expedited service policy will apply to the households that
file recertification application after the certification period expires. These processes
include:

» the seven-day service delivery standard,

= delivery of benefits for the month of application and the following month for
applications filed after the 15" of the month; -

= issuance of the hotline flyer; and

* postponement of the receipt of verification including, in some instances, the
certification interview.

This transmittal also includes clarifications or policy changes that stem from the
publication of federal regulations on November 21, 2000. We implemented most of
the provisions for these regulations through Transmittal #50, issued June 21, 2001.
Changes made based on the federal regulations include:
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= allowance for interim certification period interviews;

= septic tank fees as an allowable shelter expense; and

= expansion of allowable self-employment costs to include payments on the principal
for purchases of business-related property.

Most of the provisions of this transmittal are effective July 1, 2002, for all applications
filed on or after July 1, 2002, or for applications held pending as of that date. The
clarification about persons fleeing prosecution or punishment became effective
December 20, 2001, with the issuance of Broadcast #1582.

Guidance for maintenance of the manual follows.
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Part IV
Pages 3-4

Definitions
Pages 3-5

Part Il
Pages 5-8

Part IV
Pages 3-4

The public assistance definition is clarified to
note that one is authorized to receive a
payment if benefits are suspended, recouped
or falls under the minimum amount for a
payment.

A discussion is added about interviews
arranged during a certification period. The
agency may not require the interview.

We deleted the discussion about providing an
opportunity to participate for issuance of
benefits using an Authorization to Participate
card.

A clarification is added to allow a four-month
certification period for households subject to
the Work Requirement that may receive
prorated benefits for the application month and
benefits for three full months

A statement is added in the recertification
section that allows expedited service
processing for certain recertification
applications.
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Pages 8-9

Policy is added to address the delivery of
benefits for households that file recertification
applications after the certification period
expires.

References to normal issuance cycles were
deleted. Policy is added to require that
households must receive a full month's benefit
if the processing time for recertification
applications extends beyond the processing
period because of the 10-day standard for
households to provide verification.

Policy is added that in addition to an evaluation
of expedited service processing at initial
application and reapplication, workers must
also determine entitlement for households that
apply for recertification after the certification
period is over.

Clarification is added about persons who are
fleeing prosecution or punishment. These
persons must know a warrant exist for their
arrest in order to disqualify them from receiving
food stamps.

The minimum payment is added for 2002 that
one must earn for a quarter of coverage for
Social Security benéefits.

Corrections were made to the list of agencies
that must contact the Arlington office of the
Immigration and Naturalization Service.
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Pages 3-6
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Pages 3-6

Part XV
Pages 1-2

The reference to unlicensed vehicles was
deleted from Category 1. Category 4 was
revised to limit the total exemption of
unlicensed vehicles to instances where a sale
or disposition value would likely yield an
amount of $1,500 or less.

Clarification is added to allow septic tank fees
as allowable shelter deductions. Clarification is
also added that prohibits splitting the utility
standard if persons outside the food stamp
household are ineligible or disqualified from
participating in the Food Stamp Program.

Revised the policy for evaluating capital gains
for self-employed persons whose income is
anticipated. Any capital gains anticipated over
the same period as the anticipated income is
countable instead of being averaged over a 12-
month period.

Payments on the principal of loans to purchase
property for a self-employment enterprise are
now allowable in addition to the interest
payments in determining the countable monthly
income.

The policy for determining the number of hours
a household member must participate in a
work experience effort is changed. The
household's allotment divided by the minimum
wage will determine the number of hours the
member must serve.
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Appendix 1
Page 1

Part XVII
Pages 7-10
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Part XXIV
Pages 120-121

Part XXV
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Pages 25-26

The list of localities whose residents are
exempted from the work requirement is
changed to include agencies that received the
labor surplus designation from the U.S.
Department of Labor.

The claims repayment section is revised. A
household's verbal authorization to allow a
one-time deduction from the electronic benefit
transfer account (EBT) is no longer
permissible.

References to disqualification penalties and the
Disqualified Recipient Subsystem are revised.

The instructions for the Request for Verification
form are revised to address sending the form
when an applicant misses a scheduled
interview.

The policy related to supportive services is
revised. Supportive services for persons under
a sanction are applicable only to result in
compliance but not to maintain employment.

A clarification is added about continuing
benefits once a household files an appeal
based on an employment and training program
for food stamps (FSET) action.
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Di squal i fi ed Reci pi ent Subsystem (DRS) - A nationw de central database of
persons who have committed Intentional Program Violations (IPV).

Honel ess Househol d - A honel ess food stanp household is a househol d that
| acks a fixed and regular nighttine residence or a household whose prinary
ni ghttine residence is:

a. A supervised shelter designed to provide tenporary accommbdati ons
(such as a welfare hotel or enmergency shelter);

b. A hal fway house or simlar institution that provides tenporary
resi dence for individuals who would otherwi se be in an institution

C. A tenporary acconmpdation in the residence of another. (Tenporary is
defined here as having been in the hone for not nore than 90 days as
of the date of application); or

d. A place not designed for, or ordinarily used as a regul ar sl eeping
accommmodati on for hunman beings (e.g., as a park, bus station
hal | way, |obby or simlar places).

Initial or New Application - The first application for food stanps filed in
a locality by a household. If the househol d subsequently noves to anot her
locality, the first application taken in the new locality is also a new
application.

Intentional Program Violation (IPV) - An intentional programviolation
shal | consist of any action by an individual of having intentionally:

a. Made a fal se or misleading statenent to the |ocal agency, orally or
inwiting, to obtain benefits to which the household is not
entitled. An IPV may exist for an individual even if the agency
deni es t he househol d's application

b. Conceal ed information or withheld facts to obtain benefits to which
t he household is not entitled; or

C. Conmitted any act that constitutes a violation of the Food Stanp Act,
Food Stanmp regul ations, or any State statutes relating to the use,
presentation, transfer, acquisition, receipt, or possession of food
st anp coupons, ATP cards or access devi ces.

An | PV shall also consist of any action by an individual to know ngly,
willfully and with deceitful intent use food stanp benefits to buy nonfood
items, such as al cohol or cigarettes, use or possess inproperly obtained
coupons, ATP cards or access devices, or trade or sell coupons, ATP cards
or access devi ces.
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M grant Farmworker - A farmmorker who had to travel to do the farmwork and
who was unable to return to the pernmanent residence within the sane day.
See al so Seasonal Far maor ker.

PA Case - A public assistance (PA) food stamp case is any case in which al
househol d menbers receive or are authorized to receive income fromthe
Tenmporary Assistance for Needy Families (TANF), Mintenance Ceneral Relief
(GR) or Supplenental Security Incone (SSI) Program Any case that contains
at | east one nmenber who does not receive TANF, GR or SSI is a nonassistance
(NA) food stanp case. "Authorized to receive" inconme includes instances
when approved benefits are not accessed, are suspended or recouped, or are
| ess than the mninumanount for the agency to issue a paynent.

A PA case also includes a case in which any menber receives or is authorized
to receive a service froma programfunded by the TANF bl ock grant. Service
programnms must derive nore than 50 percent of their funding fromthe TANF

bl ock grant or fromstate funds intended to neet the M ntenance of Effort
for TANF funding. These programs nust be for the purposes of:

a. assisting needy famlies;
b. pronoting job preparation, work and narriage

c. preventing or reduci ng out-of-wedl ock pregnancies, provided the
program i mposes a 200 percent of poverty income guideline; or

d. promoting two-parent famlies, provided the program i nposes a 200
percent of poverty incone guideline.

A child renmoved fromthe TANF grant because of nonconpliance wth school
attendance requirenments continues to be a PA recipient, for food stanp
pur poses, as long as the TANF case status renmins active.

A case will be a PA unit as long as each househol d nmenber derives sone

i ncome fromTANF, GR or SSI or at |east one person receives a TANF servi ce,

whi ch benefits the entire household. A case will also be a PA case as |ong
as the PA incone counts toward the food stanp eligibility or allotment, such
as in the case of the Nonconpliance with Qther Progranms policy of Part

Xil.D.

Reapplication - A reapplication is processed as an initial or new
application. A reapplication is:

a. An application which is filed after an adverse or negative action. An
adverse or negative action is a denial of an application or termnation
of an ongoi ng case.

b. An application filed when nore than a cal endar nonth has el apsed after
the last certification end date

TRANSM TTAL #53
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Recertification - The termrecertification nay refer to an application or
the process of renewing eligibility and entitlenment to benefits. A
recertification application is an application filed before the certification
end date or in the calendar nonth after the certification end date, provided
t he application does not follow an action to close the case.

Seasonal Farmmorker - An individual enployed by another in agricultural work
of a seasonal or other tenporary nature. This includes enploynent on a farm
or ranch performng fieldwrk such as planting, cultivating or harvesting,

or enploynent in related activities such as canni ng, packing, seed
conditioning or related research, or processing operations.

Trafficking - The buying or selling of coupons, Authorization to Participate
(ATP) cards or Electronic Benefits Transfer (EBT) cards or benefits for cash
or consideration other than eligible food; or for the exchange of firearns,
amuni tion, explosives, or controlled substances.

TRANSM TTAL #53
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The agency must not determine the household to be ineligible when a person
out side the household fails to cooperate with a request for verification
The agency may not consider disqualified or ineligible people excluded from
the Food Stanp Program as nonhousehol d nmenbers. See Part VI.C.

D. | NTERVI EW8 (7 CFR 273.2(e)(1) and (3))

Al'l applicant househol ds, including those subnitting applications by mail,
fax, or electronically, nust have face-to-face interviews with a qualified
eligibility worker before initial certification and certification based on
a reapplication. Interviews for recertification applications nust occur at
| east once every twelve nonths. The individual interviewed nay be the head
of househol d, spouse, any responsi bl e nenber of the household, or an

aut hori zed representative. For the purposes of this manual, responsible
househol d menber nmeans a househol d nenber 18 years of age or ol der who has
sufficient know edge of the household's circunstances to provide any
necessary information. The applicant may bring any person to the interview
as desired.

The certification interview nust occur in the | ocal agency food stanp

of fice or other mutually acceptable site. The interview may take place in
the applicant’s home provided the EWarranges for the visit in advance as
per Part I11.A 3.

The interviewer nust not sinply review the infornmation that appears on the
application, but nust explore and resolve with the household uncl ear and

i nconplete information. At the sane tine, the EWnust nake the applicant
feel at ease. The interview nust include:

1. An expl anation of basic program procedures, including the Ioca
agency's and the household's responsibilities and the consequences,
if these responsibilities are not nmet. This includes an expl anation
of the consequences of voluntarily quitting enploynent. This also
i ncl udes an expl anation of the issuance and use of food stanp
benefits as outlined in Part |.C

2. An expl anation of the options available to the household and the
advant ages and di sadvant ages of each choice. This explanation mnust
i nclude the use of the utility standard or actual bills and the
choi ce to have expenses averaged or counted only in the nonth bill ed.

3. An expl anation of the household' s rights.

4, An expl anation that the agency may receive information through the
Income and Eligibility Verification System (I EVS) or that the agency
wi Il access other computer systens. The agency will use and verify
the information. |Information that the agency receives may affect the

househol d's eligibility and benefit |evel.
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5. A di scussion of appropriate collection actions for househol ds t hat

owe outstandi ng paynments on cl ai ns.

In all instances, the agency nust respect the household's right to privacy;
the EW nmust conduct the interview as a confidential discussion of household
circunstances. The scope of the interview nmay not extend beyond the

exam nati on of househol d circunstances that directly relate to the

det erm nati on of household eligibility.

I f an EWdoes not conduct the interview on the day the applicant files an
application, the agency must schedule an interview. For applications and
reapplications, the |ocal agency nust schedule interviews as pronmptly as
possi ble to ensure eligible househol ds receive an opportunity to
participate within seven days, if expedited, or within 30 days after the
househol d files an application. The agency should schedule the interview
no |later than 20 days following the application filing date for househol ds
not entitled to expedited processing.

I f the household fails to appear for the scheduled interview, the |oca
agency nust send the household the Request for Verification formon the day
of the scheduled interview. The notice will advise the household that the
househol d nust reschedule the interview and that the agency will deny the
application if the household does not reschedule the interview The agency
nmust deny the application on the 30th day after the application filing date
if the househol d does not request another interview. |f the household
requests a second interview during the initial 30-day period, the agency
nmust not deny the application. |f the household is eligible for benefits,

t he agency nust issue prorated benefits fromthe application date.

For agencies with wal k-in systens for interview ng, the agency nust assign
a specific period for the applicant to appear for the interviewif the
applicant elects not to conplete the interview on the day of the contact.
The agency nust schedule an interview even if the agency otherw se advi ses
of the full range of interview hours available. As indicated above, the EW
nust send the Request for Verification formto advise the household of the
nm ssed interview if the household does not occur when initially schedul ed.
The agency nust deny the application on the 30th day after the application
filing date if the applicant msses the interview and does not reschedul e
the interview. (See Part IV.C 3. for interviewtinme franes for the
recertification process.)

The agency may request a certified household appear for an in-office
interview during the certification period in order to clarify the
househol d' s circunstances. The agency nay not require an interview
however. See Part XIV.A 2. for a discussion of the agency's required
actions on changes.
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E. WAl VER OF THE OFFI CE | NTERVI EW (7 CFR 273.2(e)(2))

The agency nust advise applicants at initial contact with the agency that,
under certain circunstances, the agency will waive the in-office interview
and conduct a tel ephone interview or a prearranged hone visit. The agency
nmust wai ve the face-to-face interview on a case-by-case basis dependi ng on
i ndi vi dual househol d circunstances that include but are not limted to:

a. illness;

b. care of a househol d nmenber;

C. hardship due to residency in a rural area;

d. prol onged severe weat her;

e. work or training hours during normal agency office hours;

f. situations where residents of shelters for battered wonen and

children woul d be endangered if they were to | eave the shelter
g. transportation difficulties

In addition to the hardship conditions |isted above, the agency nmay wai ve
the office interview for househol ds whose nenbers are all elderly or
di sabl ed.

The | ocal agency nust determine if the reason for the request, e.g.
transportation or other hardship, reported by a household, warrants a

wai ver of the office interview The agency nust docunent the case file if
it grants or denies a request for a waiver.

The EWnmay waive the office interview at recertification, without regard to
the special circunstances |isted above, for househol ds assi gned
certification periods of six nonths or less. A face-to-face interview nust
take place at |east once every twelve nonths however unless the office
interview wai ver is appropriate.

Wai ver of the face-to-face interview does not exenpt the household fromthe
verification requirements. The EWnmay allow t he household to use special
procedures, such as substituting a collateral contact for docunentary
verification if this would permt the household to provide verification in
order to obtain its benefits in a tinmely manner.

Wai ver of the face-to-face intervieww |l not affect the length of the
househol d's certification period.
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F. NORMAL PROCESSI NG STANDARD (7 CFR 273.2(g)(1); 274.1)

The filing date of an application is the day the appropriate food stanp

of fice receives an application. The minimal information an application
needs is the applicant's nane, address, and a signature by either a
responsi bl e nenber of the household or the authorized representative of the
househol d. The | ocal agency must provide eligible households that conplete
the initial application process an opportunity to participate, as soon as
possi bl e, but not later than 30 cal endar days follow ng the application
filing date.

The 30-day processing standard fromthe application date does not apply
however for residents of public institutions who apply jointly for SSI and
food stanps before their release fromthe institution. For these
applicants, the agency nust provide an opportunity to participate as soon
as possible, but not later than 30 cal endar days fromthe date of rel ease
of the applicant fromthe institution.

The processing standards for households entitled to expedited service are
in Part V. The processing standards for the recertification process are in
Part [V.C.

The agency nust assi st househol ds who have difficulty in accessing their
food stanp benefits such as househol ds conprised of elderly or disabled
nmenbers, honel ess househol ds or those without a fixed mailing address. For
exanpl e, the agency nust assist an elderly person who is housebound in
finding an authorized representative who m ght access the household’' s
benefit account and shop for groceries on behalf of the househol d.

The agency may not inpose ot her prograns' application procedures or
processi ng standards on food stanp applicants.

1. Qoportunity to Participate (7 CFR 273.2(9))

A househol d nmust receive the EBT card, the agency nust authorize
benefits and the vendor nust post the authorized benefits to the
account in order for the household to have an opportunity to
participate tinmely. The agency nust also factor in the receipt of
the PIN, if the vendor nmails the PIN, to determne if the household
is able to participate tinely.

Exanpl e

A household files an application on July 15. This neans that
if the household is eligible, the agency nust give the
househol d an opportunity to participate by August 14. In this
case, August 14 falls on a Sunday. The EWnust process the
case by Wednesday, August 7 so that the household may receive
the EBT card and PIN by Saturday, August 13. Additionally, the
food stamp benefits must be posted to the EBT account.
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4 nont hs . Househol ds in which all nenbers, subject to the Wrk

Requi renent, may receive benefits for three nonths only
plus prorated benefits for the initial nonth of the
certification period.

3 nont hs . Househol ds whose nmonthly expenses exceed their income may
have a certification period of no nore than three nonths
except in instances when the use of the utility or
t el ephone standard causes a househol d’ s expenses to
exceed the incone. |f the agency assigns the |onger
peri od, the EWnust document the case that the househol d
is able to neet its expenses.

. Househol ds wi t hout any inconme may have a certification
period of no nore than three nonths.

. Househol ds that contain mandat ory househol d nenbers who
are ineligible because of the Wrk Requirenent nust have
a certification period of no nore than three nonths.

. Househol ds that contain recently unenpl oyed nenbers nust
have a certification period of no nore than three nonths.

The face-to-face interview nust occur at |east once every twelve
nonths for all househol ds except the househol ds given a 24-nonth
period. The agency may waive the in-office interview for househol ds
on a case-by-case basis.

B. NOTI CE OF ELI G BILITY, DENIAL OR PENDI NG STATUS (7 CFR 273.10(9g)(1))
Each househol d nust receive a witten decision nade on its application at

initial application, recertification and reapplication. There are three
types of action that the agency nay take on an application

1. the agency may find the household eligible for benefits;
2. t he agency may find household ineligible; or
3. t he agency cannot determi ne the household' s eligibility within

the required time frame and the case remai ns pendi ng.

The agency nust send the Notice of Action to informthe househol d of the

di sposition of its application, recertification or reapplication. The
agency nay use the Notice of Action and Expiration to informthe household
of the approval of the application in the last nmonth of certification. The
fornms and instructions are in Part XXIV. The agency nust provide the
Appeal s and Fair Hearings panphl et when it uses conputer-generated Notices
of Action for denied applications.
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C RECERTI FI CATI ON

Each househol d nmay apply for recertification before the expiration of the
certification period in which it is currently participating.

The EW nust base eligibility for recertification on circunstances
anticipated for the nmonth follow ng the expiration of the current
certification period. The sane anticipated circunstances nmust be the basis
for the level of benefits for the recertification period.

The | ocal agency nust conplete the application process if the household
neets all the requirenents and finishes the necessary processing steps in a
tinely manner, as defined in this chapter, and approve or deny tinely
applications for recertification prior to the end of the household's
current certification period. The agency nust provide eligible househol ds
an opportunity to participate by the first of the nonth follow ng the end
of its current certification period.

A househol d may not receive benefits beyond the end of its certification
peri od unl ess the household recertifies or unless the agency opts to extend
the certification period to match a TANF or Medicaid review period. See
Part IV.D. for information and limtations on | engthening certification
peri ods.

The joint processing requirenments of Part I1.H 1. apply to recertification
applications. Expedited service processing provisions of Part V apply to
recertification applications filed during the nonth after the previous
certification period ends.

The renmai nder of this chapter describes the processing requirenents for
recertification applications and the tinefranes for each

1. Notice of Expiration (7 CFR 273.14(b))

The | ocal agency nust advise the household that the certification
period is about to expire and that a new application is necessary to
establish further entitlenent. The agency nust send the Notice of
Expiration formto notify househol ds of the end of the certification
period. See Part XXIV for the formand instructions.

Except as noted bel ow, househol ds nmust receive the Notice of
Expiration no later than the | ast day of the next to the last nonth
of the current certification period, but not earlier than the first
day of the next to the last nonth of the current certification
period. Wen the agency mails the Notice of Expiration, allow two
days for delivery in addition to the postnark date. Regardl ess of
when the agency assigns the interview date, the recertification
application will be tinely if the household files the application by
the 15th cal endar day of the last nonth of certification
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If the household files its application for recertification in a
tinmely manner, but due to its fault, is not interviewed in a tinely
manner, then the household will lose its right to uninterrupted
benefits. The agency nust take action on the application by the 30th
day fromthe day the application was filed as |ong as the househol d
has been given at |east 10 days to provide needed verifications.

For households that file untinely recertification applications, the
agency nust schedule interviews to allow househol ds sufficient tine
(at least 10 days) to provide necessary verifications by the 30-day
processi ng standard.

4. Time Franmes for Providing Verification at Recertification
(7 CFR 273.14(b)(4))

The househol d nust provide any verifications necessary to process a
tinmely recertification application within 10 cal endar days of the
agency’s request or by the last day of the certification period,

whi chever is later. |If the household does not provide verification
timely, the household will lose its right to uninterrupted benefits.

The agency nust approve or deny the application by the 30th day after
the filing date as | ong as the household has had at |east 10 days to
provide the verification requested.

5. Agency Action on Tinely Applications for Recertification
(7 CFR 273.14(d))

If a household filed a tinely application for recertification, in
accordance with Part IV.C 2., attended an interview, in accordance
with Part 1V.C 3. and provided all needed verifications within the
time frames given in Part IV.C 4., the |local agency must provide
uni nterrupted benefits to the househol d.

The tine standards for providing uninterrupted benefits are as
fol | ows:

a. A househol d certified in the last nonth of its certification
period nust get notification of the eligibility or
ineligibility, and be provided an opportunity to participate no
| ater than 30 cal endar days after the date the househol d had an
opportunity to obtain its last allotnent.

b. Any ot her househol d nmust have the Notice of Action to approve
or deny the case nailed by the | ast day of the current
certification period. An eligible household nust have an
opportunity to participate by the first day of the first nonth
of the new certification period.
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A househol d that files a tinmely application, appears for a tinely
interview, but the agency does not determ ne the household eligible
intine to provide an opportunity to participate by the nornmal
processi ng period because of the 10-day tinme frame for providing
verification, must have an opportunity to participate, if eligible,
within 5 working days after the househol d supplies the m ssing
verification. The agency may not prorate benefits if the household
provi des requested information within the 10-day peri od.

A househol d that submits a tinely application for recertification in
accordance with Part IV.C 2., but the agency does not deternine
eligibility in enough time to provide for issuance for uninterrupted
benefits, the agency must give the household an opportunity to
partici pate the next working day after deternining the household
eligible. The household nust receive a full nmonth’'s allotnment for
the first nmonth of the new certification period.

6. Househol d Failure to Act (7CFR 273.14(e))

A househol d that submits a tinely application for recertification and
neets all other required processing steps nust have the right to
recei ve uninterrupted benefits, as defined in Part IV.C.5. A
househol d that fails to appear for an interview, however, in
accordance with Part IV.C. 3., or to subnit any required verifications
in accordance with Part 1V.C.4., will lose its right to uninterrupted
benefits, as long as the failures occur after the deadline for filing
atinely application as required in Part IV.C. 2.

a. Failure to File a Tinely Application

A househol d that fails to file a timely application for
recertification, but who files an application during the |ast
month of certification, must have an opportunity to participate
within 30 cal endar days after the application filing date, if
eligible. The local agency nust determ ne a househol d' s
eligibility and allow at |east 10 days for the household to
provi de needed verification

The | ocal agency nust assess a household's entitlenent to
expedi ted service processi ng whenever a household files an
application for recertification during the nonth after the
certification period expires. |If the household is eligible for
benefits, the | ocal agency mnmust provide an opportunity to
partici pate within seven cal endar days of the application
filing date. |If the household is not entitled to expedited
processing, the agency nust determine eligibility and provide
benefits within 30 cal endar days.
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b. Failure to Attend an | nterview

A househol d that submits a tinely recertification application
but who is not interviewed tinmely has no entitlenment to
uninterrupted benefits. The |ocal agency nust, at a m ni num
provi de an eligible household with an opportunity to
participate within 30 cal endar days after the application
filing date. The local agency must send the Request for
Verification formif the household m sses the schedul ed

i ntervi ew.

Exanpl e

A household files a tinmely recertification application on
January 14. The household m sses its schedul ed interview
set for the 14" so the EWsends the Request for
Verification form The household asks for and attends an
i nterview on February 2. The agency must act on the
application by February 13, as long as the househol d has
had at |east 10 days to provide necessary verifications.

c. Failure to Provide Verification

If a household submits a tinmely recertification application but
submits required verifications untinely, the agency nust
provi de an opportunity to participate by the 30th day after the
application filing date. Untinely neans that the household did
not provided the information within 10 days of the request date
or by the last day of the certification period, whichever is

| ater.

Exanpl e

A househol d files a tinely application for
recertification on the 12th of the nonth and attends its
interview the same day. The househol d provides al

needed verifications by the 25th. The agency nust
provide uninterrupted benefits to the household since the
househol d net all the timeliness standards.

If the househol d does not provide needed verifications
until the second of the follow ng nonth, the agency nust
act by the 12th of the following nonth (30 days after the
application filing date).
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7. Early Filing of Recertifications

If a household files an application for recertification nore than two
cal endar nonths before the end of the current certification period,

t he agency nust deny the application as a duplicate application on
file. |If the household files the application so that the 30th day
following the filing is before the end of the current certification
peri od, the agency nust extend the processing tinme for the case from
30 days to the end of the current certification period.

8. Mandatory Review of Eligibility for 24-Month Certification Periods

A review of eligibility for households certified for 24 nonths nust
occur during the certification period. The agency nust conduct a
revi ew of the household' s eligibility during the el eventh nonth of
certification. The agency must use the Review of 24-NMonth
Certification Period formto conplete the review. The agency nay
conplete the review by tel ephone, in person, or by nail.

If the agency or the househol d does not conplete the review before
the end of the eleventh nonth, the agency nmust send the Request for
Verification formto request conpletion of the 24-nonth review form
and the submi ssion of needed verifications. |f the househol d does
not respond within ten days, the EWnust send an adverse action
notice to close the case effective at the end of the twelfth nonth.

D. CHANG NG THE LENGIH OF THE CERTI FI CATI ON PERI CD

Shortening Certification Periods

Once the agency determ nes a household eligible for benefits, the
agency nust establish the nunber of nonths the household may receive
benefits before the household nust file another application and have
the eligibility process begin again. A certification may range from
one nonth to 24 nonths in length. Once the agency establishes the
certification period, the agency nay not shorten the period with the
Notice of Expiration to initiate the recertification period.

If the agency deternines that the household is not eligible for
benefits because of changed circunstances, the agency nust send an
adverse action notice (Notice of Action or Advance Notice of Proposed
Action) to close the case. |If the agency is unable to determ ne the
househol d's eligibility because of suspected changes in the
househol d' s ci rcunmstances, the agency must send the househol d the
Request for Verification to request information fromthe househol d.
The household will have ten days to respond to the agency request for
contact and submi ssion of information. The agency nust send an
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A ENTI TLEMENT TO EXPEDI TED SERVI CE (7 CFR 273.2(i)(1))

The foll owi ng households are entitled to expedited services:

1. Househol ds with I ess than $150 in nonthly gross incone,
provided their liquid resources (e.g. cash on hand, checking
and savi ngs accounts, savings certificates, and |unp sum
paynents as described in Part | X. C) do not exceed $100;

2. M grant or seasonal farmworker househol ds who are destitute, as
defined in Part V.F., provided their liquid resources do not
exceed $100;

3. Househol ds whose comnbi ned nonthly gross incone and |iquid
resources are |less than the household's incurred nonthly rent
or nortgage, and utilities, regardless of howor if the
househol d pays the expenses. |[|f the household indicates it
incurs separate heating or cooling costs or that it receives
Low | nconme Hone Energy Assistance Program benefits, the agency
may use the utility standard, unless the household chooses to
use actual costs.

Exenpt ed resources and excl uded i ncone are not considered in making

the expedited determ nation. The penalty PA incone for nonconpliance

and incone that has been averaged, such as self-enploynent, contract,
etc., nust be counted however.

Expedited services processing will apply at initial application,

reapplication or for households that file recertification

applications during the nmonth after the certification period expires.
B. | DENTI FYI NG HOUSEHOLDS NEEDI NG EXPEDI TED SERVI CE

The | ocal agency nust design its application procedures to identify
househol ds eligible for expedited service once the household files an
application. The agency nust designate personnel to be responsible
for screening applicants as they contact the agency to request

assi stance or to be responsible for review ng applications for
entitlenment if the applicant is not in the agency to allow the
screening. |If the applicant is not in the agency and the applicant
failed to conplete the application sufficiently for the agency to
screen successfully, the agency nust attenpt to contact the household
by tel ephone, if a nunber is on the application.

If the local agency discovers that a household is entitled to
expedited service after the initial screening failed to identify
entitlenent, the |ocal agency nust provide expedited service to the
househol d within the processing standards described in Part V.C

The | ocal agency may use the Expedited Service Checklist in Part
XXI'V, Forms, to carry out the screening function
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C. PROCESSI NG STANDARDS (7 CFR 273.2(i)(3)(i))

For househol ds entitled to expedited service, except those househol ds
entitled to a waiver of the office interview, the |ocal agency nust mnake
food stanp benefits available to the household no |ater than seven cal endar
days after the application filing date. For residents of public
institutions who apply for SSI and food stanp benefits before release from
the institution, the food stanp application filing date is the date the
applicant is released fromthe institution. Eligible households that apply
after the 15" day of the nonth nust al so receive benefits for the nonth
followi ng the nonth of application by the seventh day.

I f the agency discovers that a household is entitled to expedited service
at any tine during the seven-day period after the application date, the
agency nust provide the benefits by the seventh day of the application. |If
t he agency nakes the expedited entitlenent discovery after the seventh day
of the application date, the agency nust provide benefits within seven

cal endar days of the discovery date

El i gi bl e househol ds that provide all informati on needed to process the
expedi ted application within seven cal endar days foll owi ng the date of
application are entitled to receive benefits within seven cal endar days
followi ng the date of application. |f the household provides the
infornation after the seventh day followi ng the date of application, the
agency has seven cal endar days to process the application, beginning with
the date the household provides the information. |If the househol d does not
provi de requested i nformation by the 30th day, the agency must send the
househol d a notice to extend the processing of the case for an additiona
30 days. The agency nust informthe household of the normal verification
standards that the household must now neet in order to deternine
eligibility. Procedures for verifying information used to deternine
eligibility are in Part V.D.

Qut-of -Office Interviews (7 CFR 273.2(i)(3)(iii))

If a household is entitled to expedited service and is also entitled to a
wai ver of the office interview under the provisions in Part I1.D., the

| ocal agency nust conduct the interview (unless the househol d cannot be
reached) and conplete the application process within the expedited service
st andar ds.

The first day of the processing standard count is the cal endar day
following the application filing. |If the local agency conducts a tel ephone
interview and nust nmail the application to the household for signature, the
expedi ted standards will not include any nailing tine involved. Miling
time will only include the days the applicationis in the mail to and from
t he househol d and the days the application is in the household' s possession
pendi ng signature and nailing.
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Exanpl e

A househol d qualifying for an out-of-office interview nails an
application reporting no income and no resources. The |oca
agency receives the application on Thursday, Decenber 2. The
| ocal agency conducts a tel ephone interview on Mnday,

Decenber 6, conpletes the renninder of the application, and
verifies the identity of the household through a collatera
contact. That sane day, EWnmils the application back to the
client to be signed again. The agency receives the resigned
application on Monday, December 13. The agency must provide

t he household with its EBT card and have benefits posted by
Friday, Decenber 17. The period Monday, Decenber 6 through
Monday, Decenber 13, inclusive, is considered mailing time and
does not count in determ ning the expedited processing

st andar d.

D. VERI FI CATI ON PROCEDURES FOR EXPEDI TED SERVI CE (7 CFR 273.2(i)
(4)(i); 273.2(i)(4)(ii))

To expedite the certification process, the |ocal agency nust postpone al
verifications required by Part I11.A., except the identity of the
applicant, if the agency is unable to obtain the verifications within the
al | owabl e processing tinme. The agency may verify the identity of the
applicant through a collateral contact or readily avail abl e docunentary
evidence. |In addition, if the agency is unable to conduct the
certification interviewwithin the processing tine and an eligibility
determ nati on and al |l ot ment cal cul ati on can be nmade based on the
application or screening process, the agency nust postpone the interview.

The agency nust make all reasonable efforts to verify the household's

resi dence, incone and liquid assets statenent (including a statenment that
t he househol d has no incone) and all other mandatory verifications wthin
t he expedited processing standards, through collateral contacts or readily
avai | abl e docunentary evidence before certification. The agency nmay not
del ay benefits beyond the expedited processing standards, however, solely
because these eligibility factors have not been verified.

The | ocal agency should attenpt to obtain as nuch additional verification
as possible, but should not delay the certification of households entitled
to expedited service for the full expedited processing period when the

| ocal agency has determined that it is unlikely that other verification can
be obtained within this period.
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The applicant nust register for enploynment in accordance with Part VIII.A.

unl ess exenpt or unless an authorized representative applies on the
househol d’s behal f. The |ocal agency may attenpt to regi ster other
househol d nenbers but nust postpone the registration of other household
menbers if it cannot be acconplished within the expedited processing
peri od.

Once the househol d has supplied the nane of an acceptable collatera

contact or has asked the |ocal agency for assistance in |ocating such a
contact, the agency shall pronptly contact the collateral contact or

ot herwi se assi st the household in obtaining the necessary verification. |If
t he househol d is unable to provide docunentary evidence or the nanme of a
col l ateral contact, the EWnust assist the household in obtaining suitable
verification.

Househol ds entitled to expedited service nust furnish a social security
nunber for each person or apply for one for each person by the postponed
verification deadline. Household nenbers who are unable to provide the
requi red social security number or who do not have one prior to the
verification deadline may continue to participate only if they satisfy the
good cause requirenments with respect to social security number policy
specified in Part VII.G 4.

Once the applicant verifies identity and the applicant registers for work,
if appropriate, the agency nmust not delay benefits beyond the delivery
standard defined in Part V.C

E. CERTI FI CATI ON PROCEDURES FOR EXPEDI TED SERVI CE (7 CFR 273.2(i) (4)
(iii)

Househol ds that are certified on an expedited basis and that have provided
all necessary verifications as required nmust have a nornmal certification
period. The length of the certification period and benefit delivery date
is determ ned by the application date.

1. If verification was postponed, and the application was filed on the
1st through the 15th of the nonth, the | ocal agency may certify the
househol d for the nonth of application only; or assign a nornal
certification period to those househol ds whose circunstances woul d
otherwi se warrant a longer certification period. |n either case,
however, benefits nay not continue past the nonth of application if
verification continues to be postponed, even if the household is not
entitled to an allotnent for the nonth of application because
benefits prorated to | ess than $10.

If certified only for the nonth of application, the |ocal agency nust
send the Notice of Expiration in accordance with the provisions of

TRANSM TTAL #53



VI RG@ NI A DEPARTMENT
OF SOCI AL _SERVI CES EXPEDI TED SERVI CES

7/ 02 VOLUME V, PART V, PAGE 5

Part IV.C. The household nust reapply and conplete the verification

requirenents that were postponed. |If a certification period of
| onger than one nonth is assigned, the | ocal agency nust notify the
household in witing that no further benefits will be issued unti

t he postponed verification is conpleted. The notice nust also

i nclude information that the househol d nust provide the postponed
verification by the 30th day followi ng the date of application or the
househol d's case will be cl osed.

Additionally, the notice nust advise the household that if
verification results in changes in the household' s eligibility or
| evel of benefits, the |ocal agency shall act on those changes

wi t hout an advance noti ce.

In instances when the household is not entitled to an allotnment for
the nonth of application, a determination of ineligibility must be
made and the denial notice sent within seven days of the application

date. If an eligibility determ nation can be nade for the nonth
following the nonth of application, that deternination nust al so be
made within seven days. |If eligible, benefits for the nonth

followi ng the nonth of application nust be issued by the normal
i ssuance cycl e however; verifications nmust be obtained before
benefits may be issued.

2. The agency nust certify a household that applies on or after the 16th
day of the month for at least the nonth of application and the next
nonth or assigned a |longer certification period, if circunstances
warrant it. The agency nust issue prorated benefits to the household
for the nmonth of application and the second nonth's full benefit
within the expedited processing tine if the household is eligible to
recei ve benefits. The household nust receive benefits for the second
nonth at the tine of certification regardl ess of whether
verifications have been postponed.

The househol d nust subnit postponed verifications no |ater than the

| ast day of the nmonth follow ng the nonth of application. The agency
nmust notify the household in witing that the case will be closed if
t he househol d does not conpl ete postponed verification by the end of
the second nmonth. The househol d nust receive benefits for the third
nonth by the first day of the nmonth, or by the seventh working day,
whi chever is greater.

In instances when the household is not entitled to benefits for the
nmont h of application, the household nust receive benefits for the
nonth followi ng the nonth of application, if eligible, within seven
days of the application date.

3. There is no lint to the nunber of tines a household can be certified
under expedited procedures, as long as, prior to each expedited
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certification, the household either conpletes the verification
requirenents that were postponed at the |ast expedited certification
or, was certified under normal processing standards since the |ast
expedi ted certification

A househol d nust reapply if the agency closes the case because of the
househol d's failure to provide postponed verifications within the 30
days allowed. |If the agency is aware that this is a second expedited
application, the household will have seven days follow ng the
application date to provide the postponed verifications fromthe
prior application regardless of howlong it has been since the prior
application. |If the household does not provide verifications within
t he seven days, then the agency nust process the reapplication under
normal processi ng gui del i nes.

The second application nmust have the same case nanme as the first
expedi ted application for which the verifications were postponed. |If
the second application is filed in another locality, then the
househol d nay provi de the postponed verification to either locality.

A househol d that requests, but is not entitled to, expedited service,
nmust have the application processed according to nornmal standards.

F. DESTI TUTE M GRANT OR SEASONAL FARMAORKER HOUSEHOLDS (7 CFR
273.10(e) (3))

M grant or seasonal farmaworker households may have little or no incone at
the tine of application and may be in need of i mediate food assistance,
even though they receive incone at sonme other tinme during the nonth of
application. The |Iocal agency nmust use the follow ng procedures to

det ermi ne when househol ds in these circunstances nmay be consi dered
destitute and, therefore, entitled to expedited service and special incone
cal cul ati on procedures:

1. Househol ds wi Il be considered destitute and nust be provided
expedi ted service when the only income for the nonth of application
was:
a. received prior to the date of application; and,
b. was froma term nated source.

For mgrant workers, the grower, corporation or conpany is considered
the source of incone. The crew |eader is not considered the source
of incone. A migrant who noves from one grower, corporation or
conpany is considered to have noved froma terninated i ncone source
to a new source. A change of crops, unless it involves a change in
growers, is not considered a new source of incone.

TRANSM TTAL #53



VI RG@ NI A DEPARTMENT

OF SOCI AL_SERVI CES HOUSEHOLD COVPOSI T1 ON
7/ 02 VOLUME V, PART VI, PACGE 9
Rooners, live-in attendants and individuals who share |iving quarters

may participate as separate households if otherw se eligible.
Ineligible students, boarders, and individuals in foster care cannot
partici pate as separate househol ds.

Nonhousehol d nenber status will not be granted to rooners, boarders,
live-in attendants, or other individuals who neet the relationship
criteria of Part VI.A 1. of this nanual, nerely because of their
rooner, boarder, or live-in attendant status.

2. The follow ng individuals residing with the household will be
excluded fromthe househol d when deternining the household' s size for
t he purposes of assigning a benefit level to the household or of
conparing the household' s nonthly incone with the incone eligibility
standards. The income and resources of these excluded nenbers,
however, will be considered available to the renai ni ng househol d
menbers in accordance with Part XIl.E These persons nmay not
participate in the Food Stanp Program as separate househol ds.

a. Ineligible Aliens: Individuals who do not neet the citizenship
requirenent or hold eligible alien status (Part VII).

b. SSN Disqualified: |Individuals disqualified for failure to
provide a Social Security Nunber (Part VII).

C. Fraud Disqualified: Individuals found guilty of comitting an
i ntentional programviolation against the Food Stanp Program by
a court of law or an Administrative Disqualification Hearing
(ADH), or individuals who signed waivers to an ADH (Part XVil).

d. Any individual disqualified for nonconpliance with the Wrkfare
provi sions of Part XXII.A.

e. I ndi vi dual s disqualified for nonconpliance wth enpl oyment
programrequirenents (Part VIII).

f. I ndi vi dual s who are fleeing prosecution of felony offenses or
i mprisonnment for felony convictions, or persons who are
viol ating conditions of probation or parole. |Individuals mnust
have know edge of an outstanding warrant in order to consider
them “fl eeing.” Individuals nust have an opportunity to
docunent that they have satisfied the warrant.

g. I ndi vidual s convicted in federal or state court of felony
of fenses that occurred after August 22, 1996, related to the
possession, use, or distribution of a controlled substance.

h. I ndi vi dual s who receive benefits for a three-nonth period and
who subsequently fail to regain eligibility under the Wrk
Requi renent (Part XV).
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D

HEAD OF HOUSEHOLD (7 CFR 273.1(d))

The head of the household is designated when applications are filed,
whet her at initial application, reapplication or recertification

The designation of the head will be nmde either by the household or
by the | ocal agency. Under certain circunstances as described in
Part VI.D. 3., the head will be defined as the principal wage earner

Wet her designated by the household or by the agency, the head nust
be identified in the case file at the tine of certification or
househol d change.

O her

t han sanctions for violations described in Part VI.D.3., no

special requirenments are to be inposed on the household or its head.
The agency may not, for exanple, require that the head appear at the
certification office to apply for benefits rather than another
responsi bl e househol d nmenber.

1

Househol d Desi gnati on

VWhenever an application is filed, the household may identify on
t he application a household nenber to be the head. Househol ds
wi th parent-child conbi nati ons may al so desi gnate the head
whenever there is a change to the household's conposition. The
person sel ected as the head nust be included on the Notice of
Action at the tine of certification or household conposition
change.

The househol d nay sel ect as head a househol d nenber who is an
adult parent of children living in the household, an adult who
has parental control of a nminor child living in the househol d,
or any other adult nenber. For an adult parent to be selected,
there nust be at |east one natural, step-, or adopted child of
any age in the food stanp household unit with an adult parent.
For an adult with parental control to be selected, there nust
be at | east one child under 18 years of age who is supervised
or otherw se dependent on an adult living in the food stanp
househol d.

Agency Desi gnation

I f households fail to designate the head by the 30th day for
new applications or reapplications or by the verification
deadline for recertification applications, the |ocal agency
shal | determ ne the head. The agency nust al so designate the
head if the household's adult nmenbers do not agree with the
sel ection nmade by the applicant.

The designation by the agency will remain in effect through the
certification period or until the head | eaves the househol d.
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Est abl i shing Quarters

The term “quarter” neans the 3-cal endar-nonth periods ending with
March 31, June 30, Septenber 30 and Decenber 31 of any year

Social Security credits (fornerly called “quarters of coverage”) are earned
by working at a job or as a self-enployed individual. A naxinmm of 4
credits can be earned each year

For 1978 and later, credits are based solely on the total yearly anount of
earnings. All types of earnings followthis rule. The ambunt of earnings
needed to earn a credit increases and is different for each year. The
anmount of earnings needed for each credit and the anpbunt needed for a year
in order to receive four credits are |isted bel ow

Quarter Annual Quarter Annual

Year M ni num M ni mum Year M ni mum M ni mum
1978 $250 $1000 1990 $520 $2080
1979 $260 $1040 1991 $540 $2160
1980 $290 $1160 1992 $570 $2280
1981 $310 $1240 1993 $590 $2360
1982 $340 $1360 1994 $620 $2480
1983 $370 $1480 1995 $630 $2520
1984 $390 $1560 1996 $640 $2560
1985 $410 $1640 1997 $670 $2680
1986 $440 $1760 1998 $700 $2800
1987 $460 $1840 1999 $740 $2960
1988 $470 $1880 2000 $780 $3120
1989 $500 $2000 2001 $830 $3320
2002 $870 $3480

A current year quarter may be included in the 40 quarter conputation
Use the current year anpunt as the divisor to determ ne the nunber of
quarters avail abl e.

If you need to use quarters before 1978:

X A credit was earned for each cal endar quarter in which an individua
was paid $50 or nore in wages (including agricultural wages for 1951-
1955);

X Four credits were earned for each taxable year in which an
i ndi vidual's net earning fromself-enploynent were $400 or nore
and/ or

X A credit was earned for each $100 (linmted to a total of 4) of

agricultural wages paid during the year for years 1955 through 1977.
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Social Security Administration

Consent for Release of Information
TO: Social Security Administration

Name Date of Birth Social Security Number

I authorize the Social Security Administration to release information or records
about me to:
NAME ADDRESS

I want this information released because:

(There may be a charge for releasing information.)
Please release the following information:

__Social Security Number

__Identifying information (includes date and place of birth, parents' names)
__Monthly Social Security benefit amount

__Monthly Supplemental Security Income payment amount

__Information about benefits/payments I received from to
__Information about my Medicare claim/coverage from to
specify)

___Medical records
__Record(s) from my file (specify)

__ Other (specify)

I am the individual to whom the information/record applies or that person's parent (if a minor)
or legal guardian. I know that if I make any representation which I know is false to obtain

information from Social Security records, I could be punished by a fine or imprisonment or
both.

Signature:
(Show signatures, names, and addresses of two people if signed by mark.)
Date: Relationship:

SSA-3288
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Agenci es Corresponding to INS, 4420 North Fairfax Dr., Arlington, VA 22203:

Al benarl e

Al exandri a

Al | eghany/ Covi ngt on/
difton Forge

Amher st

Apponat t ox

Arlington

Bat h

Bedf ord

Bl and

Bot et our t

Bri st ol

Buchanan

Bucki ngham

Canpbel

Carroll

Charlotte

Charlottesville

d ar ke

Craig

Cul peper

Cunber | and

Danville

Di ckenson

Fai r f ax
Fauqui er

Fl oyd

Fl uvanna
Frankl i n County
Frederi ck

@Gl ax

Gles

Grayson

G eene

Hal i f ax

Har ri sonbur g/ Rocki ngham
Henry/ Martinsville
Hi ghl and

Ki ng George

Lee

Loudoun
Lynchburg

Madi son
Manassas
Manassas Par k
Mont gomrer y

Nel son

Nort on

Orange

Page

Patrick
Pittsylvania
Prince WIIiam
Pul aski

Radf ord
Rappahannock
Roanoke City
Roanoke County
Rockbri dge Area
Russel

Scot t
Shenandoah
Snyth

Stafford

St aunt on/ August a
Tazewel

Warren
Washi ngt on
Waynesbor o

W nchest er

W se

Wt he
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Agenci es Corresponding to INS, Norfol k Cormerce Park

Nor f ol k, VA 23513.

Accomack
Anel i a

Br unswi ck
Caroline
Charles City
Chesapeake

Chesterfiel d/ Col onial Heights

Di nwi ddi e

Essex

Franklin City
Frederi cksburg

d oucester

Goochl and
Greensvill e/ Enpori a
Hanpt on

Hanover

Henrico

Hopewel

I sle of W ght
Janmes City
Ki ng and Queen
King WIliam
Lancast er

Loui sa
Lunenburg

Mat hews

Meckl enbur g

M ddl esex

New Kent
Newport News
Nor f ol k

Nor t hanpt on
Nor t hunber | and
Not t oway

5280 Hennenman Drive,

Pet er shurg

Por t smout h
Powhat an
Prince Edward
Prince Ceorge
Ri chnond City
Ri chrmond County
Sout hanpt on
Spot syl vani a
Suf f ol k

Surry

Sussex
Virginia Beach
West nor el and
Wl liansburg
Yor k/ Poquoson
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For one-person KEOGH plans all the funds in the plan mnus the early
wi t hdrawal penalty count in determ ning the household's resource |evel.

KECGH pl ans invol ving nore than one person, however, will normally be
excluded as resources, because they involve the "contractual relationship
with other individuals" as stated in Part I X.C 1.f. However, if the KEOGH
plan is such that individual participants may make withdrawal s without
affecting the other parties in any way, i.e., wthout any contractua
obligation to other participants, then the household nenber's funds in the
KEOGH wi Il count as a resource. Also if all parties in this type of KEOGH
pl an are menbers of the sane household, e.g., the husband and wife, then
the KEOGH will count as a resource.

D. VEHI CLES (7 CFR 273.8(h))

There are four distinct categories for evaluating a household's vehicles to
determ ne the resource val ue assigned to the househol d.

The agency nust eval uate each vehicle for the fair market val ue and/ or
equity val ue dependi ng on how t he househol d uses the vehicle except for
vehi cl es whose val ues do not count. |In evaluating how a household uses its
vehi cl es, the agency nust include household nmenbers and di squalified
persons who are not in the food stanmp unit but their resources count to the
househol d. See Part XlII.E. for a discussion of the resources of

di squalified nmenbers and Part II1l.E 2. for the determning the fair narket
val ue of vehicles.

In the discussion of vehicles, the term"licensed" neans a vehicl e whose
registration is current.

Mot ori zed recreational vehicles such as dune buggi es, nopeds, go-carts and
all-terrain vehicles are eval uated under the vehicle policy. Boats are

al so included under the vehicle policy.

The four categories used to eval uate vehicles are:

1. The entire value of a licensed vehicle is exenpt if the vehicle is:

a. used for incone produci ng purposes. This includes vehicles
used directly or indirectly to produce income or vehicles
required as a condition of enploynment.

Vehicles, previously used in farming, will retain the exenption

for one year after a forner self-enployed farner ends the
farm ng enterprise
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b. annual | y produci ng i ncone consistent with its fair market val ue

(approxi mately 10% of fair market value) or consistent with the
prevailing market trends in a particular area (if earning | ess

than 10% of its fair market value), even if it is used only on

a seasonal basis;

C. necessary for |long distance travel, other than daily comuti ng,
that is essential to the enpl oynent of a househol d nenber or
ineligible alien or disqualified person whose resources are
bei ng consi dered avail able to the household. For exanple, the
vehicle of a traveling sales person or of a mgrant farnmnorker
following the work streamis exenpt;

d. used as the househol d's home and excl uded under Part | X E. 1;

e. necessary to transport a physically disabled nmenber or
ineligible alien or disqualified person whose resources are
bei ng consi dered avail able to the househol d, regardl ess of the
pur pose of the transportation. Only one vehicle per physically
di sabl ed househol d nenber will count toward this exclusion

For purposes of this exclusion, the definition of a disabled
person Is not restricted to the one in Definitions. The
definition of a disabled person may include, but is not limted
to, persons tenporarily disabled, those receiving disability
benefits froman organi zati on or program ot her than those
outlined in Definitions (such as GR or an insurance conpany),
or those substantiating a disability by a medical statenent.

The household is not required to report if the disabled
househol d nmenber | oses the disability during the certification
peri od. The househol d nust report the acquisition of a vehicle
that is not fully exenpt under this section

f. used to carry fuel for heating or water for hone use when the
transported water or fuel is expected to be the primary source
of such for the household during the certification period.

. an inaccessible vehicle because its sale or disposition
is likely to yield a return of no nore than $1500. See Part
| X. E. 20.

Vehi cl es used only for transporting household nmenbers to and from
work do not qualify as inconme producing vehicles. The vehicle nust
actually generate incone, e.g., a taxi, truck, or fishing boat.
Tenporary periods of unenploynent will not affect the exenpt status
of the vehicle such as when a taxi driver is ill and cannot work, or
when a fishing boat is inoperable due to ice.
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2. The fair market value of licensed vehicles that exceeds $4, 650 count
in full toward the household's resource |level. The agency mnust

eval uate the fair market val ue agai nst the $4, 650 |evel, regardless
of any encunbrances on the vehicle, for the follow ng vehicles:

a. One vehicle for each adult househol d menber, including
di squal i fied nmenbers;

b. One vehicle driven by a househol d nenber under 18 years of age,
i ncl udi ng disqualified nenbers under 18 years of age for
transportation to and fromtraining or education preparatory to
enpl oyment or to and from enpl oynment.

Tenporary periods of unenployment will not cause a vehicle to
nove fromthis category.

The agency nust assess each vehicle individually; therefore, the
agency nust not add the fair market values of two or nore vehicles
t oget her.

Exanpl es

1. A household with two adults owns a nonexenpt autonobile
with a fair market value of $5,650. $1,000 will count
toward the resource | evel, regardless of the anount of
t he househol d's investnent in the vehicle. |If this
househol d acquired a second vehicle with a fair narket
val ue of $5,800, $1,150 would count as a resource. The
agency nust add the $1,150 to the $1, 000 resource val ue
of the first vehicle. The household is ineligible unless
t he household is allowed a resource |evel of $3,000.

2. A household with two adults has two vehicles with fair
mar ket val ues of $4,500 and $4,200. The agency nust not
count any resource value for the vehicles since each
vehi cl e has a val ue under $4,650. The agency nust not
add the fair market values of two or nore vehicles
t oget her.
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3. Li censed vehicles that are not totally exenpt, Category 1, and for

whi ch the provisions of Category 2 do not apply, must have an
eval uation of the fair market value over $4,650 and the equity val ue
(fair market value minus encunbrances). The greater of the two

ampbunts will count as a resource
Exanpl e

A one- person househol d owns one vehicle that the agency

eval uated the fair narket val ue under Category 2. The
househol d purchases a second vehicle that is not totally
exenpt, Category 1. The agency nust eval uate the new vehicle
using both the fair market value and the equity value. If the
vehicle has a fair nmarket value of $5,000, the countable val ue
is $350 ($5,000 - $4,650). |If the equity value is $1,600, then
only the $1,600 equity value is countable because it is the
greater of the two amounts. The $350 excess fair market val ue
will not count.

4. The equity value of all unlicensed vehicles will count toward the
househol d' s resource |l evel unless the vehicle is exenpted under Part
| X.E.9. and 10. or unless the vehicle is an inaccessible vehicle
because its sale or disposition is likely to yield a return of no
nore than $1500. See Part | X E. 20.
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all owable. Costs incurred by a tenant in lieu of full or
partial rent are allowable rental costs, provided the
arrangenent is with the nmutual agreenent of the |andlord.

b. Real estate taxes or personal property taxes on nobile hones
are allowable. Taxes on the contents are not all owable.

C. I nsurance prem uns on the home structure are all owabl e.
Separate costs for insuring furniture or personal bel ongings,
are not allowable. If insurance prem uns on the hone structure

are conbined with other costs that cannot be separated, the
total premiumis allowable.

d. Repair costs that result froma fire or flood or a simlar
di saster are all owabl e provided the household will not receive
rei mbursement or assistance from some ot her source such as
i nsurance, or private or public relief agencies. The disaster
does not have to be a presidential declaration but can be
personal , such as a fire danmagi ng only one hone.

e. Uilities incurred separately and apart fromthe rent or
nortgage cost are allowable. Actual direct utility costs may
be used in determ ning shelter costs, even if the Virginia
Ener gy Assistance Program covers the costs by a vendor paynent.

In sone situations the household may be entitled to use the
utility standard as its utility expense, rather than its actua
utility expenses.

A standard utility all owance has been established based on the
nunber of persons in the residence. The standard includes an
al l owance for heat, electricity, gas, water, sewerage, septic
tank mai ntenance fees, garbage collection and tel ephone. A
househol d nay use the standard utility allowance only if the
househol d is responsible for a heating or cooling expense, or
it receives Low Incone Home Energy Assistance Program benefits.

Nunber of Persons Uility Standards
1- 3 $202
4 or nore $252

Multiple famly units living in the sane residence may have
only one standard utility allowance for the residence, based on
the total number of people in the residence. The agency mnust
divide the one utility standard anbng the units that contribute
to neeting heating or cooling costs, whether or not each unit
participates in the Food Stanp Program |In these instances,
each unit may use only its prorated share of the standard

al  owance, unless it uses its actual costs. The agency may not
prorate the standard all owance if the nonhousehold nmenbers are
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all excluded fromthe household because they are ineligible to
participate in the Food Stanp Program

Exanpl e

A three-person food stanp unit lives in a house with

anot her person. The food stanp unit and the other person
each pay half of the heating costs. The food stanp
unit's standard utility allowance is $126, i.e. $252
(based on total nunber of persons in the home being 4 or
nore) divided by 2 (the nunber of units contributing to
heating costs). The food stanp unit may opt to use $126
as its utility costs, or nmay use its actual utility
expenses.

Only those househol ds that receive Low I ncone Home Energy

Assi stance paynents or that are responsible for an identifiable
heating or cooling expense or an established percentage of an

i dentifiable expense have the option of the utility standard.

A cooling cost I1s a verifiable utility expense relating to the
operation of air conditioning systens or roomair conditioners.
A heating cost is a verifiable utility expense for a prinmary
fuel source.

Exanpl es

1) The food stanmp client pays for electricity that the
househol d needs to operate the oil furnace. O her
persons in the home buy oil. The food stanp client is
not entitled to the standard since he has no expense for
the primary fuel source. The actual electric bill is

all owabl e since this is a direct utility expense.

2) A food stanmp client cuts his owmn wood. This wood is
free, but he incurs expenses of gas and oil for his chain
saw. The household may not use the standard since the
househol d does not incur an expense for the primary fue
source. The actual incidental expenses connected with
obt ai ning the wood are not all owabl e since these are not
direct utility expenses.

If a household incurs a utility expense such as electricity or
gas that includes heating or cooling along with other uses,
e.g., cooking or light, the utility standard may still be used.
I f the househol d does not incur a separate expense for heating
or cooling, it is not entitled to the utility standard unl ess
it receives Low I ncone Hone Energy Assistance paynents. Actua
costs of utilities incurred by households not entitled to the
utility standard are an all owabl e expense.
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Househol ds that have their utilities included in their rent,
but who may, on occasion, have to pay an excess utility charge
are not be allowed the use of the utility standard unl ess they
recei ve Low I ncome Hone Energy Assistance Paynments. Househol ds
that receive HUD or FnHA paynments may use the utility standard
if they are responsible for utility costs beyond the HUD or
FmHA paynent. Households that pay a flat anount, not a
percentage, for utilities to the honeowner instead of the
utility vendor may not use the utility allowance. Actual or
antici pated anounts for these utility charges are all owabl e.

If a household incurs a heating or cooling expense at any point
during the year, or if such an expense is anticipated, or the
househol d recei ved a Low | ncone Hone Energy Assistance paynent
during the period of tine covered by the utility standard, or
such a paynent is anticipated, the utility standard may be used
by the household for the full year

Exanpl es

1) A househol d buys oil twice a year in Novenber and
February to heat their home. This household is entitled
to use the utility standard for the full twelve nonths of
t he year.

2) A househol d lives in an apartnent where heat is included
in the rent. The househol d, however, uses an air
conditioner in the summer and is responsible for the
electric bill for the apartnent. Since a cooling expense
is incurred, the household is entitled to use the utility
standard for the full twelve nonths of the year

Each househol d nust receive a thorough expl anation of the
options available in considering utility expenses. The agency
nmust i nformthe household that the use of actual utility costs
could result in a shorter certification period, and that the
use of actual utility expenses that exceed the standard could
result in a larger deduction. The household may sw tch between
use of the standard and actual costs only at the tinme of
certification. |f the household noves while certified, the
househol d nay switch fromone to the other. |f the household
initially chose to use actual utility costs but the utility
standard was al |l oned because the household failed to verify the
costs tinmely, the use of actual costs upon receipt of
verification will not be allowed until recertification

f. The utility standard includes the basic service fee for a
t el ephone so a household that uses the utility standard nay not
al so claima separate tel ephone expense. For a househol d that
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uses actual utility expenses and who incurs an expense for a
basi c tel ephone service, or an established percentage of such
an expense, the household nust use a tel ephone standard of $37,
or the appropriate percentage of the standard.

The agency nust divide the tel ephone standard anmong househol ds
sharing the expense. A tel ephone expense is allowable even if
the household is not entitled to any other utility all owance.

Exanpl e
Two food stanmp units live together and each pays hal f of
the tel ephone bill. The bill includes charges for basic

service. Each household will receive half the tel ephone
standard as its tel ephone expense.

g. Initial installation fees charged by a tel ephone, utility, or
septic tank conpany are allowed as an expense, over and above
the cost of the actual utility. Initial installation fees are
all owabl e even if the utility or phone standards are used. The
househol d nay choose to have the installation bill averaged
over the nonths in the certification period or to have the bil
assigned to the nonth received or due. |f a paynent or budget

pl an has been established, the expense nay be allowed for each
nonth in the paynent plan.

h. One-tinme deposits for utilities, tel ephones, apartnments, etc.
will not count as shelter costs.

i Shel ter expenses, as described above, include the costs for a
hone (owned or rented) that is tenporarily unoccupi ed provi ded
t he household intends to return to the home. The honme may be
unoccupi ed because of enploynent, training, illness, or a
natural disaster or loss. |If the household has shelter
expenses for both an occupi ed and unoccupi ed hone, the
household is entitled to only one utility or tel ephone
st andar d.

The cost of shelter cannot be clained if the vacated hone is
rented to soneone else or if a rent-free occupant is claining
the cost of shelter for the hone in question for food stanp

pur poses.
j- Verification requirements for shelter expenses are covered in
Parts II1. A and E. Receipts or statenents fromthe provider

are sources of acceptable verification. For honmes that are
tenmporarily unoccupied, the |Iocal agency is not required to
assist in obtaining verification of expenses if the
verification would have to be obtained froma source outside
the locality.
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Househol ds with newWy formed enterprises that have been in
exi stence |l ess than a year shall have their self-enploynment

i ncome averaged over the anount of tinme the business has been
in operation, and the nonthly anount projected for the com ng
year. |f the business has been in operation for such a short
time that there is insufficient information to nmake a
reasonabl e projection, a certification period should be
assigned which allows for a tinely review of the household's
ci rcumnst ances.

If a household farming for the first year has not yet received
its first inconme, or an established farn ng househol d has not
yet realized a change in incone due to a change in the anpunt
or type of crops raised, the EWshould not anticipate the
amount of the expected income fromthe new crop when

det erm ni ng the househol d' s incone.

3. Deternining Monthly Incone from Sel f-Enpl oynment (7CFR 273.11(a)(2))

a.

For the period of tine over which self-enploynent incone is
det ermi ned, the EW nust:

1) Add all gross self-enmploynment incone, including capita
gains, for the period of time over which incone is
det er m ned.

2) Subtract the cost of producing the self-enploynent incone
(See Part XIl1.A5.)

3) Divide the renaining self-enploynent i ncone by the nunber
of nmonths over which the income will be averaged.

When sel f-enpl oynent inconme is not averaged but is cal cul ated
on an anticipated basis, the EWnust:

1) Deternine any capital gains the household anticipates
receiving during the period over which the incone is
averaged which is likely to be the certification period.

2) Di vide the ambunt by 12 (use this amount in successive
certification periods during the next 12 nonths unl ess
the antici pated anount of capital gains changes. |If this

shoul d occur, a new average nonthly anpunt nust be
cal cul ated.)

3) Add antici pated nonthly amount of capital gains to
anticipated nonthly sel f-enpl oynent i ncone.
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4) Subtract the cost of producing the self-enploynent

i ncome. The cost of producing the self-enploynment incone
shal |l be cal culated by anticipating the nonthly all owabl e
costs of producing the incone.

If obtaining verification of the cost of doing business wll delay

t he househol d's certification, the |ocal agency must advise the
househol d that the household's eligibility and benefit |evel may be
det erm ned wi thout providing a deduction for these costs. |If these
costs or a portion of themcannot be verified within 30 days of the
date of application, the |ocal agency nust determ ne the household's
eligibility and benefit level w thout providing a deduction for the
unverified portion. The household rmust be given at |east 10 days to
provide the verification. For initial applications and
reapplications, if the household would be ineligible unless these
unverified costs are allowed, the household will have an additiona
30 days to take the required action. Action nust be taken on
recertification applications in accordance with the verification tine
frames described in Part 1V.C. 4.

One or nore paynents to farners fromthe D saster Assistance Act of
1988 (P.L. 100-387) nust be counted as earned income. These
paynents, nade to farnmers who are adversely affected by a drought,
are given for crop losses or to buy feed grain. This incone is
consi dered a replacenment for incone lost as a result of a drought,
and for self-enployed farners, the incone nust be processed in
accordance with normal annualizing procedures for self-enploynent
incone. Since the paynent is counted as income, it is excluded as a
resource. (PIRS 89-4).

4. Capital Gains (7 CFR 273.11(a)(3))

The proceeds fromthe sale of capital goods or equi pnent are
calculated in the sane manner as a capital gain for federal incone
tax purposes. Even if only 50% of the proceeds fromthe sal e of
capital goods is taxed, the EWmnust count the full amount of the
capital gain as incone for food stanp purposes.

Exanpl e

Farmer A purchased a tractor for $3,000. Over a period of 10
years, he clainmed $3,000 in depreciation on the tractor. After
10 years, he sold the tractor for $1,000. For income tax

pur poses, the transaction appears as foll ows:

Purchase price $3, 000
Depreciation claim 3,000
Pur chase base 0
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Sal e price $1, 000
Reported as gross X _50%
Taxabl e i ncone $ 500

For Food Stanp purposes the entire proceeds, or $1, 000, would
be included as gross incone.

5. Al l owabl e Costs of Producing Self-Enploynent Incone (7 CFR
271.11(a) (4))

Al | owabl e costs of producing sel f-enpl oynent incone includes, but not
limted to, the follow ng:

a. the identifiable costs of |abor, stock, raw material, seed and
fertilizer.
b. paynments on the principal of the purchase price of incone

produci ng real estate and capital assets, equi pnent, nachinery
and ot her durable goods or on the principal for inprovenents to
real estate

c interest paid to purchase income producing property, capita
assets, equi pment, machi nery, and other durabl e goods.

d. i nsurance prem uns paid on incone produci ng property.

e. taxes paid on inconme produci ng property.

f. costs of repairs to property needed for general maintenance

g. identifiable shelter costs needed for the business enterprise.

For househol ds whose nortgage paynents represent an investnment in the
househol d' s residence as well as an investnment in incone producing

property, the nortgage paynent, interest, and taxes wll be
deducti ble only as part of the household' s shelter costs and not as a
cost of producing incone. |If the household can docunent, however,

that costs on that portion of the hone used in the sel f-enpl oynent
enterprise are separate and identifiable, taxes, interest, and other
identifiable costs (but not including paynents on the nortgage
principal) may be deducted as a cost of doing business.

6. Costs Not Allowed (7 CFR 273.11(a)(4)(ii))
The following itens are not deductible as a cost of doing business:
a. net | osses from previ ous peri ods.
b. federal, state, and |ocal incone taxes.
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C. noney set aside for retirenent purposes.
d. ot her work rel ated personal expenses, such as transportation to
and from work.
e. depreci ati on.
NOTE: "b", "c", and "d" are included in the 20% earned incone
deducti on.
7. Al l owabl e Costs of Producing Incone for Day Care Providers

When day care is provided in the home of a nenber of one household to
children other than those living in the sanme food stanp househol d, an
al  owance must be made for the cost of nmeals and snacks that are
provided. The allowance is as follows, unless the provider docunents
actual costs that exceed these anounts:

Breakfast - $ .96 per neal; Lunch or Supper - $1.78 per neal
Snacks - $ .53 per neal.

Money paid to day care providers under Section 12 of the School Lunch
Act to serve nmeals to children, other than their own, is countable.
Al | owabl e busi ness costs, as described above, are given.

8. Net Loss from Farmor Fishing Operations (7 CFR 273.11(a)(2)(iii))

Sel f-enpl oyed farners as defined in Part XlI.A b. of this manual and
sel f-enpl oyed fi shermen may have a net |oss once allowable costs of
doi ng busi ness are deducted fromgross farmincone. |If the farmer or
fisherman receives annual gross proceeds of $1,000 or nore fromthe
farmng or fishing enterprise, any net |oss anbunt nust be prorated
over the year in the sane nmanner used to prorate the farmor fishing
i ncome. Losses fromfarmor fishing self-enploynment enterprises are
offset in two phases. The first phase is offsetting agai nst non-
farm fishing self-enploynent income. The second phase is offsetting
agai nst the total of earned and unearned inconme. The gross incone
eligibility standard is applied after offsetting. The earned incone
deduction is based on wages and sal aries, and any incone fromself-
enpl oyment remmining after the first phase of offsetting.

9. Depr eci ati on

Depreciation is not allowed as a cost of producing self-enploynent
i ncone for equipnent, machinery or other capital investments
necessary to the self-enploynent enterprise.
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Al persons who are able to work nust be working or actively engaged in a
work activity in order to receive food stanps. Unless an exenption to the
Wirk Requi renment exists, individuals nay receive food stanps for only three
nont hs during a 36-nonth period.

A nonexenpt abl e- bodi ed househol d nmenber nust:

1. work for cash wages in any amount or for in-kind goods or
services for 20 hours or nore per week, averaged nonthly;

2. participate in and conply with requirenments of an enpl oynent
servi ces program operated by the Departnment of Social Services,
ot her than job search, for 20 hours or nore per week or for the
nunber of hours assigned for the work experience component as
cal cul ated by the household's allotnent divided by the federa
m ni mum wage

3. participate in and conply with non-departnental (DSS) work
progranms for 20 hours or nore per week;

4, serve in an unpaid, volunteer capacity for a public or private
agency, at a mninum for the number of hours that is equal to
the individual nenber’s share of the allotment divided by the
federal m ni mum wage; or

5. any conbi nation of these activities

in order to receive food stanps beyond three nmonths. A nonexenpt abl e-
bodi ed househol d menber may al so participate in and conply with Workfare
programrequirenents (Part XXIl1) in order to receive food stanps beyond
three nonths. |If the nenber was unable to work, as described above,
because of good cause, the nenber will neet the Work Requirenent as |ong as
t he absence is tenporary and the nmenber retains the job.

The 36-nonth period is a fixed period fromthe first of the nmonth in which
a househol d containing an individual subject to the Wrk Requirenent is
certified. The 36-nmonth period will begin and continue for any househol d
menber between the ages of 18 and 50, even if an exenption fromthe work
requi renent exists for that nenber at the tinme of certification or other
case action. Tracking nmust be conpleted for all persons within the age
range, even when they are exenpt.

Any nmonth in which an affected individual receives the full benefit nonth
as part of a certified household will count toward the three-month limt.

Mont hs in which a househol d receives prorated benefits will not count
toward the three-nonth limt. Months in which the househol d does not
receive an allotnment because benefits are prorated to zero (i.e., less than
$10) will not count toward the Iimt however. Mnths in which a certified

househol d is eligible to receive benefits but does not actually participate
do not count toward the three-nonth period. Months for which a household
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repays benefits received erroneously also will not count toward the three-

nonth limt once the household repays the claimin full

A work program for the purposes of this provision, will include prograns
operated under the Wirkforce I nvestnent Act (WA) and the Trade Adjustnment
Assi stance Act in addition to the agency-sponsored enpl oyment and training
progranms. Job search activities assigned through FSET or other state or

| ocal social services prograns are not acceptable tasks to count toward
establ i shing a househol d nenber’s eligibility for continuing benefits
beyond the initial three-nmonth limt. Job search activities assigned
through WA will be evaluated as an acceptabl e task however

After three nonths of receiving benefits, an individual, not exenpt from
the Work Requirenent, is not entitled to additional benefits during the

bal ance of the 36-nonth period, except as allowed in Part XV.C. The agency
nmust send an advance notice to participating househol ds when a nenber
beconmes ineligible to participate further. These household nenbers are

di squal i fi ed househol d nmenbers during any period in which the individuals
do not neet the Wrk Requirenent. See Parts VI.C and XlII.E for a

di scussion of disqualified household nenbers.

Ongoi ng househol ds with nmenbers who are not eligible because of the work
requi renent nust continue to report changes involving these nenbers. These
househol ds nust be assigned certification periods of three nmonths or |ess
in order to capture information about the ineligible menbers who would

ot herwi se be required to be househol d nenbers.

B. WORK REQUI REMENT EXEMPTI ONS

The foll owi ng persons are exenpt fromthe Wrk Requirenent:

1. Any person who is under 18 years of age or over 50 years of
age. See Part XIlI.A 2.

2. Any person who is nedically certified as nmentally or physically
unfit for work.

3. Any adult nenber of a food stanp household of which a child
under age 18 is present.

4. A pregnant wonan.

5. Any resident of a locality with an annual unenpl oynent rate of

10% or greater or with a labor surplus, unless the locality
opts not to receive the exenption. See Appendix 1 of this Part
for the Virginia localities that neet these exenption

cat egori es.

6. Any person who is otherwi se exenpt fromwork registration as
outlined in Part VII1.A 1.
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*The agency must track the work requirenment for al
except those persons under

Local i ti es Whose Residents Are Exenpted fromthe Wrk Requirenent*

July 1998-
June 1999
Accomack
Bat h
Buchanan
Danvill e
Di ckenson
Essex
Gles
Hal i f ax

Hi ghl and
Lee

Nor t on
Pittsyl vania
Russel
Snyth
Surry
Tazewel |
Washi ngt on
W Ilianmsburg
W se

Wt he

July 1999-
June 2000
Accomack
Bat h
Buchanan
Danvill e

Di ckenson
Essex

Gles
Hal i f ax

Hi ghl and

Lee

Nor t on
Not t oway
Pittsylvania
Pri nce Edward
Russel

Snyt h

Surry
Tazewel |
Washi ngt on
W Iianmsburg
W se

Wt he

18 or

over

July 2000-

June 2001

Accomack

Buchanan

Danvill e

Di ckenson

Essex

Gles

Hal i f ax

Henry/
Martinsville

Lee

Nor t on

Pri nce Edward

Russel

Snyth

Surry

Tazewel |

W liansburg

W se

age 50.

July 2001-

Cct ober 2002

Accomack

Buchanan

Carr ol

Danvill e

Di ckenson

Gles

Grayson (3/02)

Hal i f ax

Henry/ (3/02)
Martinsville

Lee

Nor t on

Russel

Surry

Tazewel |

W se

househol d nenbers
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If the househol d requests renegotiation and the | ocal agency concurs
with the request, the household nay negotiate a new paynent schedul e.
Both the |l ocal agency and the househol d have the option to initiate
renegoti ati on of the paynent schedule if they believe that the
househol d' s econom ¢ circunstances have changed enough to warrant
such action.

If a participating household agrees to repay the clai mby nmaking
i nstal | nent paynents, and does not submit a paynent by the specified
due date, the |ocal agency must invoke allotnent reduction

2. Conprom sing d ai ns

If it can be reasonably detern ned that the household' s econonic
circunstances dictate that the claimwill not be paid in three years,
the | ocal agency may conpronise the claim or any portion of the
claim by reducing it to an amount that will allow the household to
pay the claimin three years. The | ocal agency nay use the ful

amount of the claim including any anmpunt conprom sed, to offset a
restoration of |lost benefits. The |ocal agency nay reinstate any
conprom sed portion of the claim if the claimbecones delinquent.
The | ocal agency nust docunent the reason for the conpronm se.

F. COLLECTI ON METHODS (7 CFR 273.18(f)&(g))
1. Al lotnent Reduction (7 CFR 273.18(g) (1))

A househol d may choose to have its food stanp all otnent reduced to
repay a claim However, the | ocal agency must inplenent allotnent
reducti on agai nst a participating househol d unl ess the household is
maki ng regul ar paynents in an anbunt greater than the anpunt that
could be recovered through allotnment reduction or another househol d
is already having its allotnment reduced for the sanme claim

Prior to reduction, the | ocal agency must informthe household orally
or in witing of the appropriate formula for determ ning the anmount
of food stanps to be recovered each nonth and the effect of that
formula on the household's allotnent, i.e., the anmount of food stanps
the | ocal agency expects will be recovered each nonth.

For an AE or an IHE claim the anobunt of the reduction must be
l[imted to 10% of the allotment or $10, whichever is greater, unless
t he househol d agrees to a higher ambunt. For an IPV claim the
amount of the reduction must be limted to 20% or $20, whichever is
greater, unless the household agrees to a higher amount. The
Repaynent Agreenent nust be used to docunent the househol d's request
for a higher allotnment.
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The | ocal agency may not reduce the initial nonth's allotnent at
application or reapplication unless the household agrees to the
reduction. The | ocal agency nust document this agreenent.

The | ocal agency or State agency may not use involuntary collection
net hods, such as state or federal offsets, against individuals in a
househol d that is having its allotnment reduced.

2. Lunp Sum Paynents (7 CFR 273.18(9)(4))

The | ocal agency nust accept any paynent for a claim whether it
represents full or partial paynment. The paynent may be nade with
paper food coupons, cash, check, noney order, credit or debit card.
The | ocal agency does not have to accept a credit or debit card if
the | ocal agency does not have the capability to accept these types
of payments. The | ocal agency nust retain appropriate docunentation
of the paynment. The |ocal agency nust destroy any food coupons or
coupon books and retain docunentati on of the destruction

3. Install ment Paynments (7 CFR 273.18(9g)(5))

The | ocal agency may accept installnent paynents as the result of a
negoti ated repaynent agreenent. The repaynent agreenent nust include
a due date for the paynents. The paynments nay be made by paper food
coupons, cash, check, noney order, credit or debit card. The |oca
agency does not have to accept a credit or debit card if the |oca
agency does not have the capability to accept these types of

paynments. The | ocal agency nust retain appropriate docunentation of
the paynents. The |ocal agency nust destroy any coupons or coupon
books and retain docunmentation of the destruction

If the househol d does not subnit a paynent in accordance with the
terns of its negotiated repaynent agreenent, the claimwll be

consi dered del i nquent and subject to additional collection actions.

If the household is participating in the program allotnent reduction
nmust be invoked.

4, El ectronic Benefit Transfer (EBT) Accounts (7 CFR 273.18(g)(2))

The | ocal agency nust allow a household to pay its clai musing
benefits fromits EBT account. At the household s request, this
reduction may be used in addition to allotnent reduction or other
repaynent net hods.

The | ocal agency nust obtain witten pernission fromthe household in
order to collect froma household s active EBT account. The
househol d shoul d conpl ete the Repaynment Agreenment formto note

perm ssion for a one-tine or monthly paynment fromthe EBT account.
The agency nust send the household a receipt of each transaction.
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The | ocal agency may collect froma househol d’ s dormant EBT account
(between 91 and 364 days of inactivity), but only after the agency
mai | s the househol d a notice about a deduction fromthe EBT account.
The agency nmay use the Notice of Deduction froman |nactive EBT
Account form Unless the household notifies the |ocal agency within
20 days of the notice that it does not want its dornant EBT account
reduced, the local agency nay collect fromthis account.

After 365 days of inactivity, the |ocal agency nust al so use any
benefits expunged fromthe househol d’ s EBT account to offset the
amount of the claim This offset may be done at any tinme during the
collection process. The |ocal agency does not need the household’' s
perm ssion to apply expunged benefits to a claimbut the agency nust
send the household a receipt to note the claimreduction. The agency
may use the Notice of Deduction froman |nactive EBT Account form as
t he recei pt

5. Ofsets to Restored Benefits (7 CFR 273.18(g)(3))

The | ocal agency nust reduce any restored benefits owed to a
househol d by the anpbunt of any outstanding claim This offset may be
done at any tine during the collection process.

6. Public Service (7 CFR 273.18(g)(7))

The | ocal agency may accept public service as a form of paynent, but
only if a court orders the public service specifically in lieu of
payi ng the claim The local agency, in conjunction with the court,
shoul d set the hourly rate for the work perfornmed. The |ocal agency
nmust retain appropriate docunentation

7. Treasury’s O fset Prograns (TOP) (7 CFR 273.18(n))

The State agency nust refer eligible clains that are delinquent for
six nonths or nore to TOP for offset against any eligible Federa
paynment, including, but not limted to, federal tax refunds, salaries
of federal enployees and retirement benefits. dains will be
submitted to TOP in accordance with the Departnment of Treasury's

i nstructions.

8. O her Collection Actions (7 CFR 273.18(g)(8))

The | ocal agency may enploy involuntary collection action to collect
del i nquent cl ai n8 agai nst non-participati ng households. These
actions include, but are not limted to, civil action, to include
wage garni shnments and/or |iens against property, and referral to
public or private collection agencies. As a last resort, when al
other collection efforts have failed, the repaynent of clains may be
acconpl i shed by offsetting the bal ance agai nst state tax refunds or
|ottery paynents.
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9. Unspecified Col |l ections

When funds are received for a conbined public assistance/food stanp
claimand the househol d does not specify to which claimto apply the
col l ection, each programnust receive its pro rata share of the
armount col | ect ed.

10. Overpaid d ai ns

I f a household overpays a claim the househol d nust be provided a
refund as soon as possible after the over-collection is discovered,
unl ess the over-collection is attributed to an expunged EBT benefit.
The nmethod of refund will depend on what caused the overcollection
For exanple, an overcollection due to allotnent reduction will be
refunded by a restoration to the househol d.

G CCLLECTI NG | PV CLAI M5

When a househol d nenber is found to have committed an | PV by a court of
appropriate jurisdiction, the |ocal agency nust request the matter of
restitution be brought before the court. |If the court mandates
restitution, the anbunt of the claimagainst the household will be
established by the court, even if the ampunt of restitution ordered is |ess
than the anount of the original claim The court order to repay will serve
as the household s demand letter.

If the court does not rule on restitution, or the IPV was established by an
ADH, or the househol d nenber wai ved his/her right to an ADH, the |oca
agency nust initiate collection action by sending the household the demand
letter, Request for Repaynent of Extra Food Stanps (IPV) and a Repaynent
Agr eenent, unl ess:

. The househol d has repaid the overpaynent as a result of an | HE demand
letter; or,

. The | ocal agency has docunentation that shows the househol d cannot be
| ocat ed.

An I PV denmand | etter and a repaynent agreenent nust al so be sent for any
unpaid or partially paid PV claim even if the household has previously
received an | HE demand letter

The | ocal agency shoul d pursue other collection action to obtain
restitution against any household that fails to respond to a witten denmand
letter for repaynment of any IPV claimif the claimcannot be collected

t hrough direct paynent or allotment reduction, unless the agency can
determ ne that other neans are generally not cost effective.
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1. Decisions that result in an increase in household benefits nust be

reflected in the coupon allotnment within 10 days of the receipt of

t he hearing decision, even if the |ocal agency nmust provide a

suppl enentary allotnent or otherw se provide the household with an
opportunity to obtain the allotnment outside of the nornal issuance
cycle. The local agency nay take longer than 10 days if it elects to
nmake t he decision effective in the household' s normal cycle, provided
that the issuance will occur within 60 days fromthe household's
request for the hearing.

2. Decisions that result in a decrease in household benefits must be
reflected in the next schedul ed i ssuance follow ng recei pt of the
hearing decision. No additional notice to the household is needed.

3. When the decision of the hearing officer or Conm ssioner, as
appropriate, determ nes that a household has been inproperly denied
program benefits or as been issued a smaller allotnment than it was
due, | ost benefits must be provided to the household in accordance
with Part Xvl.A

4, When the decision of the hearing officer or Conm ssioner, as
appropriate, upholds the |ocal agency's action, a claimagainst the
househol d nust be prepared in accordance with Part XVII.A for any
overi ssuances.

o) | NTRODUCTI ON TO ADM NI STRATI VE DI SQUALI FI CATI ON HEARI NGS (ADH) (7 CFR
273. 16(¢€))

An Admi nistrative Disqualification Hearing (ADH) is an inpartial review by
a hearing officer of a household nenber's actions involving an all eged
intentional programviolation (IPV) for the purpose of rendering a decision
of guilty or not guilty of commtting an |PV.

In order to request an ADH, there must be clear and convi ncing evi dence

t hat denonstrates that a household nmenber comitted or intended to conmt
an | PV as described in Definitions. Exanples of evidence include, but are
not limted to, the follow ng:

1. Witten verification of unreported i ncone or resources received by
t he househol d;

2. Verification that the household understands its reporting
requi renents by its signature under the rights and responsibilities
section of the application or on sone other form

3. An application or change report formsubnmitted during the period the
IPV I1s alleged to have occurred which omits the information in
guesti on;

4, Docurent ed contacts with the household during the period the IPVis

TRANSM TTAL #44



VI RG@ NI A DEPARTMENT FAI R HEARI NGS AND
OF SOCI AL _SERVI CES ADM NI STRATI VE DI SQUALI FI CATI ON HEARI NGS

7/ 02 VOLUME V, PART XI X, PAGE 14

all eged to have occurred in which the household failed to report
infornmation in response to agency queries about househol d
ci rcumnst ances.

Each exanpl e noted above does not have to be presented to docunent
intentionality however it is likely that such deliberateness can only be
shown t hrough the presentati on of nore than one of these evi dence exanpl es.

P. I NI TI ATION OF AN ADH

The | ocal agency nust ensure that the evidence agai nst the househol d nenber
all eged to have committed the IPV is reviewed by either an Eligibility
Supervi sor or Agency Director/Superintendent for purposes of certifying

t hat such evidence warrants a referral for an ADH.

Prior to subnmitting the Referral for Administrative Disqualification
Hearing to the State Hearing Authority, the |ocal agency nust provide the
forms, Notification of Intentional Program Violation and Wi ver of

Admi nistrative Disqualification Hearing and the "Admi nistrative

Di squalification Hearings" panphlet to the househol d nmenber suspected of
the I1PV. To determine the appropriate disqualification period for the
notification form the agency rmust access the Disqualified Recipient
Subsystem (DRS) data to determ ne the nunber of prior disqualifications an
i ndi vidual may have. The DRS information about prior disqualifications
nmust be verified before deciding on the Iength of the penalty. See Part
XVII.M2. for additional information about DRS

The wai ver nust be returned to the agency within 10 days fromthe date
notification is sent to the household in order to avoid subm ssion of the
referral of ADH. If a signed waiver is received, no ADH is conducted and
the disqualification period is inposed in accordance with policy at Part
XVII.M1. A copy of the signed waiver is to be sent, for federal reporting
pur poses, to:

Hearings and Legal Services Manager

Virginia Department of Social Services

730 East Broad Street

Ri chnmond, VA 23219-1849
If no waiver to the ADH is received within 10 days, the | ocal agency nust
submit the Referral for Administrative Disqualification Hearing to the
Heari ngs Manager. The form nust include the follow ng i nformation
I dentifying Information as requested at the top of the form
Sunmary of the Allegation(s)

Sunmary of the Evidence

B w NP

Copi es of docunents supporting the allegation
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Foll owi ng the ADH, the hearing officer nust prepare a witten report of the
substance of the hearing that nust include findings, conclusions, decision
and appropriate reconmendati ons. The decision nust specify the reasons for
the decisions, identify the supporting evidence, identify pertinent food
stanp regul ations and respond to reasoned argunents nade by the househol d
nmenber or representative

The hearing officer nmust notify the household nmenber of the decision. The
form"Adm nistrative Disqualification Hearing Decision" nust acconpany the
findings. The Conmi ssioner nust informthe household of its right to
request review of the decision. |If the household nmenber is found guilty of
| PV, the decision nust advise the household that disqualification wll
occur.

The deternination of IPV by the hearing officer cannot be reversed by a
subsequent fair hearing decision

The househol d nenber is entitled to seek relief in a court of appropriate
jurisdiction. The period of disqualification my be subject to stay by a
court of appropriate jurisdiction or other injunctive renedy.

The amount of the overissuance subject to repaynent may be appeal ed by a
fair hearing, provided that the household nenber did not request a fair
hearing for that reason that was consolidated with the ADH

If the househol d nenber or representative did not appear at the hearing and
the hearing officer determ nes that an | PV was comm tted, the hearing
officer will delay notification of the decision until 10 days after the
date of the hearing to allow the individual tine to present good cause for
failing to attend

T. | MPLEMENTATI ON OF THE ADH DECI SI ON

Upon receipt of the notice of a decision fromthe hearing officer finding
t he househol d nenber guilty of an IPV, the | ocal agency nust informthe
househol d of the disqualification by sending a "Notice of Disqualification
Due to Intentional Program Violation" or other disqualification notice
approved for use. The notice nust informthe household of the reason for
di squalification and nust informthe household that the disqualification
will be effective upon receipt of the notice. The househol d nenber who
conmitted the I PV nmust be disqualified in accordance with the | ength of
time specified in Part XVII.M 1. The local agency nust al so provide
witten notice to the household of the allotnment that will be received, or
advise that a recertification application nmust be filed if the
certification period has expired.

If it is determ ned that the individual did not conmt an IPV, no
di squalification will be inposed and any overi ssuance nust be handl ed as a
nonfraud claim
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COMMONWEALTH OF VIRGINIA
DEPARTMENT OF SOCIAL SERVICES
FOOD STAMP PROGRAM

REQUEST FOR VERIFICATION

Case Name:

Case Number:

TO:
Agency:

Date:

In order to determine your eligibility for food stamps or your continued eligibility for food
stamps, you must provide the following information or take the following actions:

Proof of your address
d Verification Form Attached

Proof of who lives in your household and relationship

Proof of your household’s income
a Verification Form Attached

You missed the interview to discuss your food stamp application on
. You must reschedule the interview or we will deny your

application.

Other

Please take the requested action by or we will close your food stamp case
or deny your application. If you need help in obtaining verifications, please contact me.

Eligibility Worker Telephone number

Reminder: Be sure to report changes in your circumstances to the agency within
10 days.

032- 03- 385 (6/01)
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Request for Verification

FORM NUMBER - 032- 03-385

PURPOSE OF FORM - To request a household provide clarification or
verification of the household's circunstances or to notify the household of
a mssed schedul ed interview

USE OF FORM - The Eligibility Wrker nust conplete the formto request
clarification, verification, or action taken by an applying or

partici pati ng household. The househol d nmust take the requested action
within ten days. The Eligibility Wrker nust followthis formw th an
Advance Notice of Proposed Action or Notice of Action if the agency alters
t he household's eligibility or benefit level in response to the Request for
Verification form

NUMBER OF COPIES - Two.

Dl SPOSI TION OF FORM - The agency mnust mail the formto the household and
retain a copy of the conpleted form

| NSTRUCTI ONS FOR PREPARATI ON OF FORM - The wor ker must conpl ete the genera
case information and note the specific request for which the household is
responsi bl e for conpleting, including rescheduling an interview The

wor ker nust al so include the deadline for the submi ssion of the information
that is ten days after the mailing date.
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a. Trai ning placenents nust be based on an assessnent that

indicates training i s necessary to inprove the registrant’s
enpl oyabi lity.

b. Training prograns to which registrants may be referred incl ude,
but are not linited to:

1. Conput er cl asses,
2. Vocati onal Rehabilitation
3. Enpl oynent Trai ni ng and Education Prograns.
C. Participation in training prograns is limted to the anount of

time generally allowed for the conpletion of the program

d. During the registrant’s participation in a training program
hi s/ her progress must be nonitored to ensure that satisfactory
progress, as defined by the training facility, is being nade.
However, at a mininum an eval uation may consist of
docunentation fromthe training facility that shows the
regi strant’s progress. Registrants who are not progressing
satisfactorily may be assigned to another activity that wll
nore adequately nove themtoward enpl oynent.

e. At t endance nust be nonitored on an on-going basis. The Tine
and Attendance Report may be used for this purpose.

f. The conpletion of a training assignnent nay be foll owed by two
weeks of job search

D. SOCI AL/ SUPPORTI VE SERVI CE

Soci al / supportive services may be provided to participants in the FSET
program 1 ncluding volunteers, for expenses that are reasonably necessary
and directly related to participation in the FSET program

The Local Agency may provide supportive services in excess of the current
Federal Iimt of $25.00 per nonth, however, only costs that are up to but
not in excess of this anmbunt will be subject to Federal cost sharing. This
limt does not pertain to Child Day Care. The linit nust be applied equally
for each registrant. Agencies are encouraged to explore alternatives to
renoving barriers if supportive service funds are limted.

I f supportive services are essential for participation in a conmponent and
neither the registrant nor the agency can provide them and no alternatives
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are available, the registrant cannot be required to participate in a
conponent and cannot be sanctioned for nonconpliance. |n these situations,
the participant will be placed in either pending or inactive status.

The need for any supportive services nust be linked to needs identified on
the registrant’s Plan of Participation.

Regi strants who have been sanctioned are not entitled to supportive
services while in sanction status unless such services are necessary for
the participant to performa verifiable act of conpliance.

1. FSET Worker Responsibilities

a. The FSET worker is a case manager. The worker nust assist the
registrant in neeting his/her service needs. This may be done
directly by the FSET worker or through a referral to a
servi cel/ soci al worker or an outside service provider

b. When providing social services to recipients, the Plan of
Participation may replace the Service Application regardl ess of
the fundi ng source for the service.

2. Soci al Services for Registrants

There are four categories of social services available to FSET
registrants. These FSET social services may be provided directly or
may be purchased.

a. Child Day Care

Child day care services are provided to enable a caretaker to
participate in program conponents.

1. Arrangenent for and/or paynent of child day care as a
supportive service nust be provided when the registrant
needs this service to participate in conponent
activities.

2. Partici pants who are parents of school age children are
expected to search for a job during the hours that the
children are in school. However, if a job interview nust
take pl ace outside of school hours, childcare nay be
aut hori zed.
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5.

1. If the registrant does not respond to the Notice by the
date given, he/she nmust be referred to the EWfor
sancti oni ng.

2. If the registrant responds to the Notice, the information
beconmes part of the docunentation needed to determine if
the sanction will be inposed. |If the registrant does not

present good cause, he/she nust be referred to the EWfor
sanctioning. |If good cause is deternined to exist, no
sanction will be inposed.

Sancti on Process

a. In agencies in which both the FSET program and the FS case are
not managed by one worker, the FSET worker nmust advise the EW
that a sanction is required, when to i npose the sanction and
which tine period to inpose. The Comuni cati on Form nust be
used. The EWnust send the participant the Food Stanp Sanction
Notice for Non-Conpliance with A Wrk Requirement to explain
the reason for the sanction, the anmbunt of benefit reduction to
be i nposed, and the duration of the sanction.

In agencies in which both the FSET program and the FS case are
managed by one worker, that worker nust send both the FSET
Noti ce of Sanction and the Food Stanp Sanction Notice For Non-
Conpliance Wth A Wrk Requirenent at the appropriate tines.

b. The sanction nust be inposed the first nmonth follow ng the
nonth in which the case was referred for sanctioning, if
adm nistratively possible. |If not admnistratively possible,

the sanction will be inposed the follow ng nonth.

C. The FSET case nust remain open until the EWnotifies the FSET
wor ker that the sanction is in effect (i.e., the food stanp
case has cl osed or the non-conplying individual has been
renoved fromthe allotnent).

d. See Part VIII.C for a discussion of sanction periods.
Det ermi ni ng Conpliance after the Sanction |Is |nposed

The sanction period nmust be served before the househol d or individua
is eligible again except in instances when the individual who caused
the action | eaves the househol d or beconmes exenpt from work

regi stration or from FSET requirenents. The individual must comply
with the FSET programrequirenents to the satisfaction of the FSET
wor ker .
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J. APPEALS/ HEARI NGS

1. Ri ght of Appea

Al registrants have the right to appeal any agency decision that
m ght result in adverse action being taken agai nst them

The appeal process in place for the food stanp certification actions
nmust be used to ensure fair hearings for recipients who wish to
contest the actions taken by the agency as a result of their non-
conpliance with FSET requirenents. See Part Xl X for the appeal s
process.

If the registrant files a valid appeal within the established tine
frane, the food stanp allotnent nust be reinstated until the hearing
of ficer renders a decision unless the household does not want the
benefits to conti nue.

2. Heari ngs

a. For all appeals involving FSET sanctions, with the exception of
the situation in which a household nmenber refuses to register
the foll owi ng procedures must be foll owed:

1. The Eligibility staff nust notify the FSET worker of the
date and time of any pre-hearing conference and of the
date and tinme of the appeal hearing set by the hearing
of ficer.

2. A representative of the FSET Unit nust be present during
the pre-hearing conference and the appeal hearing.

3. The sunmary of facts nmust be prepared jointly by the EW
and the FSET worker.

See Part XI X for additional procedures for the fair hearing

process.
b. The FSET case nust remain open until a decision is rendered.
1. If the agency action is reversed, the registrant nust be
reassessed to deternine the appropri ate conponent
assi gnment .
2. If the agency action is sustained, the FSET case nmust be
cl osed.
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FSET STATI STI CAL REPORT
FORM NUMBER - 032-02- 086
PURPOSE OF FORM - This form provides a nonthly sunmary of program

activities for those agenci es operating a Food Stanmp Enpl oynent and
Trai ni ng Program ( FSET) .

USE OF FORM - The form provides statistical data for required reports
prepared for the USDA Food and Nutrition Service, State Board of Socia
Services, and CGeneral Assenbly. It is also used as a nonitoring tool for
the Central O fice.

NUMBER OF COPIES - Oiginal and one copy

DI SPOSI TION OF COPIES - The original of this report nust be forwarded to
Division of Finance, 730 East Broad Street, Richnond, Virginia 23219 to
arrive no later than the tenth cal endar day after the close of the report
nonth. The second copy nust be retained by the | ocal agency.

| NSTRUCTI ONS FOR PREPARATI ON OF FORM

Enter the appropriate identifying information in the upper right hand side
of the form Enter the nane, phone nunber and E-nmail address of the person
who rmay be contacted for questions regarding this report.

A Enter the nunber of referred registrants for the nonth and tota
them "Vol." stands for vol unteer.
B. Enter the nunber of initial assessnents and reassessnents for the

nonth. Enter the nunber of referrals received in the month that were
not assessed by the end of the nonth for the "Referred, not assessed"
entry. Total the anounts.

C. Enter the nunber of pending registrants who have a particular barrier
for each category and total them Medical barrier includes
pregnancy.

D. Enter the nunber of inactive registrants who have a particul ar
barrier for each category and total them Medical barrier includes
pr egnancy.

E. Enter the nunber of registrants that were assigned to a conponent and

total them
F. 1. Enter the nunmber of registrants who cl ai nred good cause for

failure to participate after receiving the FSET Notice of Sanction
for the nonth.
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2. Enter the nunmber of registrants who were referred to
Eligibility for a sanction
G Enter the nunber of ABAWDs that were offered a space in a conponent,
but did not fill it under the Offered heading. Enter the nunber of

ABAWDs that actually participated in a component for that nonth under
the Filled heading. For each placenent, a registrant may count as
either offered or filled only.

H. Enter the nunber of registrants who entered full time or part tine
enpl oyment while they were assigned to a conponent.

l. Enter the nunber of cases that were closed or reduced due to
enpl oyment and sanctioning. |nclude the anmount of savings to the
cl osed case or the anobunt of the reduction to their Food Stanp case.

Monthly On-Board Count - This is a count of registrants carried over from
the previous month and is taken on the first day of the report nmonth. The
on-board count is an unduplicated count. Registrants should not be
included in both this itemand in itemA

Active - This is a count of all registrants in an active status on the
first day of the report nonth.

Inactive - This is a count of all registrants in an inactive status on the
first day of the report nonth.

Ref erred but not assessed (RNA) - This is a count of referrals that were

received and counted in a previous nonth, but not yet assessed. This count
is also taken on the first day of the report nonth.
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